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Europe is the world’s number one tourist destination. Tourism is a key economic sector which contributes to the image of the city, whether large or
small, whatever its type of tourism - cultural, leisure, business – whether it is
seasonal or all year round. Cities are the preferred locations for tourists who
then become temporary users of these urban areas.
Choosing a tourist destination is partly based on the city's ability to provide a
secure environment for its visitors. Due to their lack of linguistic and cultural
understanding, tourists can be particularly vulnerable to certain types of
crime. But tourists can also cause trouble, mainly because they feel carefree
and unaccountable when holidaying in a foreign place. Local authorities are
often best placed to address these issues by designing and implementing prevention policies but they also promote good cohabitation between tourists
and locals.
Faced with these concerns, and to help European cities develop responses, it
was necessary to explore security and tourism challenges jointly. To achieve
this, with support from the European Commission, Efus carried out an exchange project bringing together seven cities between 2013 and 2015. These
cities were very diverse in terms of their geography, size and type of tourism
which enabled a multifaceted approach of the topic.
These seven cities - Alba (IT), Barcelona (ES), Brasov (RO), Munich (DE), Rome
(IT), Saint-Denis (FR), the ASBL BRAVVO of the city of Brussels (BE) - were
accompanied by the Portuguese Victim Support Association (APAV). Two experts in tourism and criminology were also involved in the project: Janez Mekinc and Rob Mawby.
Throughout the project, by leading local audits, field observations and receiving input from experts, these cities were able to strengthen their local security and tourism policies. One of the outcomes is a series of recommendations
based on their experience which could benefit other cities facing such issues.
These are presented in detail in the Security and Tourism: Concerted Local Policies publication. The recommendations are summarised below.
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>>>>> Security and tourism: two closely related issues
• In order to develop and maintain quality tourism, cities, whatever their
profile, must ensure their visitors are safe and favor peaceful coexistence
with local residents.
• Tourists are temporary citizens in a city. Their rights and duties are therefore
similar to those of residents. This temporary citizenship must be defined in
each city. The visitor must be informed of local rules and regulations in
order to avoid committing, consciously or not, criminal behaviour or misconduct (use of illicit substances, prostitution, etc.)
• Tourists require adapted assistance, whether they are victims or perpetrators
of crime. However, this does not necessarily require setting up dedicated
services. They should be treated in a similar way as other citizens, but the
specific situation regarding their mobility should be taken into account.
• Coexistence between residents and visitors should be encouraged. The
benefits of tourism to the local area should be clearly highlighted and residents should be encouraged to take part in the activities linked to tourism in
their city.
• In order for tourism to contribute to economic and social cohesion, cities
must promote tourism which benefits the entire area and not just certain
neighbourhoods.
• The city’s image must be taken into account when implementing a security
and tourism strategy. This strategy may help promote a positive image of the
city by mobilising the organising authorities in charge of tourism, the media
and other stakeholders.

>>>>> The city, playing a pivotal role in the “security and tourism”
strategy

• Responding to tourism-related security issues requires the development of a
concerted and coordinated strategy between these two policy domains.
• At the heart of the network of involved stakeholders, the city is best placed
to develop and lead this strategy.
• This strategy must include all the stakeholders, i.e. the police, tourism industry professionals, shopkeepers, residents' associations and representatives of civil society as well as embassies and consulates (where applicable),
and key players in the transport and travel industries.
• This network may eventually lead to the implementation of a formal partnership, and the creation of informal discussion and exchange forums
which bring all the stakeholders together.
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Shared tools
• To design, implement and assess their security and tourism strategy, cities
should use existing tools.
• Others may be specifically developed, such as audits aimed at collecting
data from each partner and identifying the strengths and weaknesses of the
network in order to set the foundations of a security and tourism strategy.
• Training of front-line stakeholders - hotel managers, shopkeepers, taxi drivers, guides - is a vital element, for them to be able to raise awareness
among the tourists as well as provide support in case of incidents.
• Targeted communication campaigns may be run on what should be done to
stay safe. It may include information campaigns to encourage tourists to
comply with local rules but also prevention campaigns on the threat of theft
or assault.
• The communication on security aimed at tourists must be reassuring without creating a feeling of insecurity among these visitors.

Security & Tourism: Concerted Local Policies
The Security and Tourism: Concerted Local Policies publication is the result of two
years work carried out as part of the Security and Tourism European project.
Using the experience of partner cities and with the help of experts in the field, this
publication provides an overview of major security and tourism topics.
Its aim is to encourage local security and tourism strategies which will
contribute to each city’s sustainable development and to its tourists and
residents’ quality of life. It also includes examples of various practices and a series
of recommendations which can be used by any European city or region facing
these issues.
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For members of Efus, the Security and Tourism:
Concerted Local Policies publication is available and
downloadable free of charge in English and French from
the Efus Network platform: www.efus-network.eu .
Security and Tourism:
Concerted Local Policies
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If you wish to receive a hard copy, please fill out the attached form.

Order form
To receive the Security and Tourism: Concerted Local Policies publication,
please fill out the order form below:
Number of copies
First and last name
Occupation
Company/Institution
Address
City
Postcode
Country
Email
Telephone
Members of Efus may receive up to three free copies of this publication.
If you are not a member of Efus and wish to receive this publication, please
send us this order form together with a payment of €8 per copy for postage.
Order form to be sent:
By postal mail to:
Forum européen pour la sécurité urbaine
10, rue des Montiboeufs
75020 Paris - France
By email: contact@efus.eu

✃

By fax: +33 1 40 64 49 10

Many other publications are available.
Please visit our website: www.efus.eu
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Partners

This project is co-funded by the European Commission, the Directorate General
for Home Affairs - ISEC 2011
This publication only reflects the views of the authors, and the European Commission
cannot be held responsible for any use which may be made of the information
contained therein.
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